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Introduction

• Why do we need pre-production environment?
• Minimum set of federating services to support integration of the 

initial set of the regional service into the EOSC
• Environment equilvalent to the EOSC Core
• Essential building blocks that will enable the integration of all the 

other service in the EOSC ecosystem
• Verify the services before EOSC on-boarding
• Regionally support the service providers through the process

o Based on the previous expirience of excellent regional cooperation
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Technical architecture of the pre-production env.

• Service portfolio management system
o Agora

• Helpdesk
o Request tracker

• AAI
o NI4OS Login

• Monitoring
o Argo

• Inventory
o GOCDB

• Accounting
o in-house

• Training
o Moodle + BBB

• Wiki
o MediaWiki

• Events
o Indico

EOSC SYMPOSIUM 23 , 20.-23.09.2023, Madrid



SPMT

• AGORA system, developed by 
GRNET
• Hosted by GRNET
• Fully compatible with EOSC 

catalogues
• Based on the EOSC Service 

Profiles 4.0

EOSC SYMPOSIUM 23 , 20.-23.09.2023, Madrid

https://agora.ni4os.eu/

https://agora.ni4os.eu/
https://agora.ni4os.eu/ui/


Helpdesk

• OTRS
• Hosted by IPB
• Procedures for registering 

support channels available 
on the wiki
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https://helpdesk.ni4os.eu/

https://helpdesk.ni4os.eu/
https://agora.ni4os.eu/ui/


AAI – NI4OS-Europe Login

• Hosted by GRNET
• Part of eduGAIN
• Dedicated wiki page with the 

instructions how to integrate services 
with NI4OS Login
• https://wiki.ni4os.eu/index.php/AAI_

guide_for_SPs 

EOSC SYMPOSIUM 23 , 20.-23.09.2023, Madrid

https://aai.ni4os.eu/ 

https://wiki.ni4os.eu/index.php/AAI_guide_for_SPs
https://wiki.ni4os.eu/index.php/AAI_guide_for_SPs
https://aai.ni4os.eu/


Monitoring

• ARGO tool used for monitoring
• Hosted by GRNET and SRCE
• Instructions on how to integrate 

services available at the wiki
• https://wiki.ni4os.eu/index.php/

Monitoring_guide_for_SPs 
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https://argo.ni4os.eu 

https://wiki.ni4os.eu/index.php/Monitoring_guide_for_SPs
https://wiki.ni4os.eu/index.php/Monitoring_guide_for_SPs
https://argo.ni4os.eu/


Accounting

• Developed and hosted by 
IICT
• Initially accounting for HPC 

resources
• Extended to support 

thematic services, 
repositories and other types 
of generic services



Training

• Moodle + BigBlueButton based
• Hosted by UKIM
• AAI login enabled
• Full GDPR compliance
• Integrated rich webinar environment
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https://training.ni4os.eu/

https://training.ni4os.eu/


Technical wiki

• MediaWiki based 
• Hosted by IPB
• Contains a growing set of 

document explaining the 
integration process of 
different types of services 
with the pre-production 
environment as well as the 
on-boarding procedure, 
members of the team, etc.

Embedding EOSC in SEE, 28.-29.09.2022, Budapest

https://wiki.ni4os.eu/ 

https://wiki.ni4os.eu/


On-boarding

Request for 
onboarding

Information 
gathering Integration Validation Publication

Portfoliomanagement

Federationcore

Generic services

Thematic services

Repositories
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�����• Integration with federation core services 
• Service categorization
• Onboarding of

•generic services
•thematic services
•repositories



Basic on-boarding workflow: resource 
integration

Provider NI4OS-Europe
on-boarding team

Provider
on-boarding

Provider
validation

Resources
on-boarding

Resources
validation

Resources
integration

Integration
validation

Periodic
audit



Dashboard



Integration with the EOSC marketplace

NI4OS-Europe 
AGORA catalogue

https://agora.ni4os.eu/

NI4OS-Europe
On-boarding dashboard

https://catalogue.ni4os.eu/

EOSC Portal Catalogue & 
Marketplace

https://agora.ni4os.eu/
https://catalogue.ni4os.eu/


Join NI4OS-Europe Community: 
https://ni4os.eu/contact-us
 

NI4OS NI4OS_eu NI4OS.eu


